KEYSTONE STATE CHAPTER
Annual Conference
September 15-17, 2010

Dear Conference Attendee:

On behalf of the Conference Committee and the Executive Board, | welcome you
to the Keystone State Chapter of NENA Annual Conference.

The calendar of events is as follows:

Wednesday, September 15, 2010
NENA Course; Introduction to Converging 9-1-1 Technologies
ENP Study Group, Inc.
PUC 9-1-1 Task Force Meeting
Welcome Reception, Medlar Field

Thursday, September 16, 2010

Keystone Chapter State Conference — Dual Tracks
Vendor Presentations — Dual Tracks
Vendor Exhibits and Reception - Le Papillion
Friday, September 17, 2010

Keystone Chapter State Conference — Super Session/Dual Tracks
Vendor Presentations — Single Tracks

We ask for your cooperation by please placing all cell phones, wireless devices and
pagers on silent mode.

If any of the Conference Committee members or Executive Board Officers can be of
service, please do not hesitate to ask.

Sincerely,
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Michael C. McGrady
Conference Chairman



